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H DLH &@ILH DQG %N RZ QHY/DQG
VWA DAL XSWD

) IDMD Z H MVAZ DQWR WBUAZ W D KXJIH
FRQIUDM@MRQV\R \ RX ERW RQ\ RXU
HQIDIHP HOWWKLY LV VXK DQ H AMQJ WP H
DQG Z H FDQWZ DIVWR VKDUH VRP HRI WH
NRXUDH Z W\ RX

1 XSWDDIHDWDP Rl HHDWYHV Z KR KDYH

Z RUNHG 1O WH HYHQW IOGXVM 1RUP DQ\
\ HD/ ERDVAQJ DNQRZ ®IGIHRI : HGGIQU
' HVJQ DRQIMGH DZ HDOM Rl NORZ BIGIHRI
VW@ DQGWHQGY FRP STP HOMGE\ D
IRXU\ HDU( YHOWO DQDIHP HQW HIUHH A
RXUSDWIRQ DQG GHGIFDWRQ VR RXUFTHQW
WDWY FHOADOR Z KDAL XSWD WBQGV [ RU

: HXQGHUMBQG KRZ P SRUBQWMLY
FHOELWDARQ LV ®MY I DFH W RX DUH P DU LQJ
\ RXUEHWUHQG WH®YHRI \ RXUQH MY
GH QWO DGD. \RR FHBEWDWM LQ VWG

 HNQRZ KRZ \WHWI XCB@QQQJ D Z HGGIQJ
FDQ EH D@MHWP H DQG HQHUI\ WLV
LOYROHV VR J HWHYHY WIQJ SHUHRWS I WIUDD
WHUH DUH QR VHARQG FKDQRHV Z KHQ LW
FRP HV\R\ RXUZ HGGIQJ GD\

© HVENHWHWP HVR JHWR NORZ \ RX VR Z H
FDQ GHWLJ Q D FRQPHSVWR | MY RXUYHQXH
EXGJHWDQG \ RXUSHIRQDDAHY 7KLY VIINHV
SO@FH DARXUWKRZ LIRRP  DQG LV

FRP STP HQU

' XUQJ \ RXUSOQQIQJ Z HZ LONHHS 1O
UHIXQUFRQWIPADQG \ RX Z LOEH LQYIWG EDAN
VR WH VKRZ LRRP R \HH D | X@BE® VHKS

H DA KRZ \ RXUWDEGN Z LOEH W®IG RQ

\ RXUZ HGGIQI GD\ -QWH Z HHNBDGIQJ XS
R\ RXUZ HGGIQ) Z H Z I@FRQWAN RXU
YHQXH VR DUDQIH WP 1QIV

2 Q\ RXUZ HGAQJ GD\  Z HZ L@DUIYH DQG
EHILQ WDQVRWP 1QJ \ RXUYHQXH Z W DOWH
SUAWHV\ RX KDYH SIENHG :  HZ LOEH WHH
FAKHANQD HYHU VW@ \ RXUGD!

Z KIGW RX DUHMSSIQI FKDP SDIOH DQG
UHDJ LI




© HNQRZ KRZ GDXQWQJ GHAGIQJ RQ\ RXUYHQXH W FDQEH WH P RUH\ RXUVALR@MURXIK
3IOMHAMKH P RUH IGHDV\ RX JHW VRXQGV | DP LADUWIKW 6R VR KHS Z HKDYH FUHDWG D
SDANDJH VR FRYHUWH HAWHOWDY ' RQWZ RUY L WLV IVQWYHY \ RX Z HFDQZ RINZ W\ RX \R
FUHDM \ RXUYHY RZ Q EHVSRNH SDANDJH
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: KDWIYHUMW®! Rl FKDIU\ RXUYHQXH KDV Z H KDYH W
FRYHUHG ) RU&KIDYDU. ALRWEDAN RU&KHBMQKDP  Z H KDYH
RXUJRWHRXVFKULIRQ GUDSHY : HKDYHRYHU — GLIHIHQW
FREXW/ R FKRRWHILRP  DQG Ll \ RXUYHQXH KDV
EDQTXHWQJ FKDILY\ RX FDQ KDYH D Z KIW ®FAD FRYHUDQG D
VDK -Q D WDQIHRI FRBXW/

8 SJIWDGHV W GRXE®I GUDSHV Z HDYHV HP EHWKP HOW IRU
\ RXUVDWKHV ELRRFKHV |RIDIH RUI&Z HY/ DUH DYDIDE®!

( YHU PHQWHSIHAH Z H KDYH LV LOFOXGHG LQ RXUI X@ANIQJ
SDANDIH VR\ RX KDYH TXIW D IHZ VR FKRRVH | LIRP

© KHWHU\ RX Z RX@ @\H D JRWHRXV VD! | ®Z HUERP E

ERARP WHHV OQMDV \WULDUXP V RUFDQGHDEWDV \ RX

$ QFHOWHSLHAHV LOFXGH D WE®I QXP EHUDV WWRQGDUG R [ LW
1QZ W WHUWHMRI \ RXUW@Y 3 HIRQDOHG RSWRQV

VXK DV DRY @ VRE®I QDP HV DUH DYDIME®! DV DQ XSJWGH




$ VHOPARQ R JRUHRXV @MUV Z IW KLIK TXDON |@P H
HI HRAAFDQGBNV Z IW VE R FOMWMY DWIKH VRS RI \ RXUDIM®A
DQG SHRY VR @HWH P RWIIP SRUBQWZ DOIRI \ RXU@H

2 XUVRS VBEGI VW@ 1V GHVLIQHG VR FRP STP HOWKH UV

Rl \ RXUW@Q DQG LOFXGHV D GUDSIQU FKLLIRQ UXQOHULQ

\ RXUFR®XU P\ @GHY/ FDQGBMAENY DQG WD @ KWKRGH/
DQG Rl FRXUHB®WRI 1UHWK 1RIDIH

7KLY SDANDI H LOFXGHY RQH EDANGLRS |RU\ RXUFHUHP RQ\

RUZ HGGQJ EUHDNDWV: HKDYHRYHU  GUTHIHOARSWRQV
Z KHWHU\ RX Z RX@ O\H FDORS\ WHHV RUP RRQJIDMV
ZRRGHQ WP HRUIBZ HUZ D@ Z HKDYH\ RX FRYHUHG




&\ CGHU9DVH $UDQIHP HQW $ WIRRI

A @GHY/ Z WK | RDWQJ FDOGBN YRWYHV 1O

DUAILFLDQ) IHHQHUY DQG LRVH Z LHDW. RUIUHVK
JUHHOHY [OMUK LOHG ILRP e

DQG
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&KRIEHR  Z W IOP HH IHAAFDQGE! RUO LAR
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e

+RRS &HOWHSIHFH ' UHWHG Z W JUHHOHU
Z W DVHBPARQRI R @GHY YRWYHV DQG
FDQGBN IRP e

&DQGHDELD GHMHSLHFH  610HU * RGRU
*H * RG& WDZ W DP IURUSOW

QRQGUSLYRu FDQG®NV DQG D VHBIPARQ RI WD
KWRWHV LRP e

/ RJ 6@AH &HAMHSIHFH 6HBRPARQRI EXG
YDVHV Z IW VHDVRQDA &Z HYY DQG WD
QKW IWRP e

+ XUIFDQH 9 DVH &HQWHSIHFH  * OW
+ XUUFDQH 9DVH Z IW &DQG®! DQG $ UAILADO
( XFDOSWV: UHDW DQG WD
QKW IRP e

) BZ HUYRP E &HOMHSIHFH  7D@ W 9DWH
Z W $ UNIEIDO) BZ HU
YRPE IRP e

P 7UHHV  $UNIADQIUHHOHY UQJ DUIRXQG
WH EDWH Z IW D VHBIPARQ RI WD
QKW IWRP e

7RS 7DEGI 6WIQU ) UHVK JUHHQHU

LYRU FDQGBNV DQG WD Q@ KW
YRWYHV %OVHG RQ DWE®I RI e

7RS 7DEGI 6W@Y  $UMIFADO RQJ DQG/ RZ
$YDIDE®I LQ/\ @ =DD -DGD FDQGBMARW
LYRU FDQGBN DQG WD @ KWRWHY %DVHG RQ
DWEGIRI e




&KDLU &RYHU DQG 6DVK e &HHP RQ ' «FRU $ VHBPARQRI
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2UJDQ]D 7DIIHWD /DFH RU /LQHQ ERZ e

&KULIRQ5XQQHY e
7DE®I1 XP EHY IWRP e

YURRFKHV e

JUHVK *UHHQHU\ e

: HBRP HWR 2 XU: HGGIQJ )RDP H
%RDUG RQ DQHDVHO ILRP e

© HORP H6L1Q WOIG Z IW P @QGHWY/
JUHHOHY DQG @MUV ILRP €
$GG D&®XG 7UHH IRUe

&WDW: HPRP H' VSO -QFXGQ
: RRGHQ: HBRP H6LJQ IWRP e

7DEGI3OQ" MS@® 6HBRPARQRI SRSV
IRUMEGI SOQ WEIG Z IW 1UHWK
JUHHOHY WD QI KWYRWYHV DQG SRSV WR
IWQZ IW\ RXUWHP H ILRP e

SR F3HGHWAY AP FODUDRY @F
SHGHWY e

SRWER -YRU 9IRFRUDQ 5HG5R\ DA DIO
RUSRATF e

6DIO/RDUGY  6DICO/MRDUGY YDU LIQJ
KHJKW e

$UNIADO RQJ DQG/ RZ ) ®’WDO
SUDQIHP HQW P e

IV&DNH 7DE®) ®RUDCGBLQI # e
* IHHOHU DQG-YRU ) ®Z HY/




$ SDURI P &DOQRS\ 7UHHV e P * UHHOHU &ILFXMUO RRQIDWM e

$SDIURI P &BRXG7UHV e $UNIADO LHHQHY DQG-YRU $M P P HWIFDO
) RIDCBLDY e
P ORRQDUK e
6DIO/RDUGY  6DIO/RDUGY YDU 1Q) KHIKW
P' RRUSUIKK e e
=D %XWK 3ION&ILFX@UO RRQIDWM e P)®ZHU: D@S%X\KSLQNDQGNRU

NO® * UHHQHY DQG-YRU &ILFX@UO RRQIDM
e

P )®ZHJU: DAQ3IONVDQG3XEBN e
DGD  3XUS®! DQG 3LON &UHVFHNGKDSHG P )RIDIH: DO e

+DSSIO ( YHUS$ WU 1 HRQ 61)Q FDQ EH DGGHG
$YD 3IONDQG%XHO RRQIDM e WRDQ EDANGLRS IRUe

0 RRQIDM e




) IVAMD Z HP HHAMDWRXUJRWHRXVVKRZ LRRP 1Q1 RMQIKDP R VBOI WILRXJIK
\ RXUFR®XL/ YHQXH DQG DQ\ IGHDV\ RX P D\ KDYH

: HRAHDW D EHVSRNH TXRW DQG VHQG RYHUDQ P RRG ERDUGV RULQVSILDWRQ
SKRWRVZ H GVAXWHG ) IRP WLV SRIOM RXUGCDWM VKHG IRU - Z HHN

2 QFH\ RX DUIHKDSS\ Z I\ RXUTXRW Z H@DW IRUD ERRNCQJ THHWR

VHRXUH\ RXUGDW Z H Z L@DOR VHQG D YRRNQI &ROWDPNDQG :  HGGLQJ
4 XHVARQQDILH |RU\ RX VR FRP SGMW <RX FDQ WHQ UHVWHDVE NQRZ 1QJ \ RXU

YHQXH VW@ IV EHQI VBNHQ FDUH R

Z HH\V EH RUH\ RXUZ HGGIQJ Z HZ LAIQYIW\ RX EDFNVR RXUWKRZ LRRP
IRUDIX@P RAN XS WLVZ l@DT@RZ XVVR P DNHDQ FKDQIHV L LHT XILHG DQG DO
EH FRQI LGHQWKDW RXUGD\ LV JRIQ) VR RRNH DPD KRZ \ RX [P DJIQH

Z HH\WVEHRWH\ RXUZ HGGQJ \ RXUWHP DIQIQJ EDDQAH LV GXH WLV LV DOR
ZKHHZ HILQDOHWP 1QIV Z IW \ RXUYHOQXH DQG MIWVH Z I RIMKHUVXSSTHY <RX

FDQUHDY LQWH ILQDAXQ XS NQRZ 1QJ HYHU WIQU LV 1Q KDQG

7KHZHNRI \RXUZ HGAIQ)  (HHHNKRZ H AMQ)  :© HZ I@RXFK EDVH Z W
\ RXUYHQXH MWWR FKHAN QRWIQI KDV FKDQIHG DQG Z HZ LGRS \ RX DQ HP DIO
R FRQIWP Z KHHZ HZ I@EH DQG Z KHQ

WW/WHP RUIQI R\ RXUZ HGAIQJ ' RQWZ RUY  Z H GRQWOHHG DQ WKIQJ Z H
Z L@DULYH DWKH YHQXH DWKH WP H DI UHHG DQG Z L@J HWADFNIQJ Z W VA

\ RXUEL] GD\ Z KIOW RX DUHMSSIQJ FKDP SDIQH DQG JHWIQJ \ RXUKDIUDQG
PDNH XS GRQH

+RRWD.  <RX DIHP DUIHG : HZ I@EH DA RXUYHQXH WH QH WP RWDIQI \R
FRGPAHYHY WIQJ DQG VIINH IMEDAN VR WH VKRZ LIRRP  DQG \ RX FDQ HOWR WH
WBUARI \ RXUP DUIHG @H Z IMRXWZ RUY 1QJ DERXWD WIQJ



%A ERRNQJ Z W 1 XSWD/ P MG\ RX DUH DFFHSWQJ WH | RERZ 1QJ WPV DQG FRQGIMRQY

TKHYRRNQI JHHLY  RI\RXUTXRW 7KLYERRNQJ IHHLVQRQ  UH XQGDE®! DQG QRQ
WDQVHLDE®! 7KLV LV SD\ DE®I E\ EDON WDV HURUGHEIMAHGIWADLG <RXUERRNQJ IV QRW

VHPXUHG XQWOMKLY SD\ P HQWDQG WH ERRNIQJ IRWP LY UHFHLYHG

7TKH) lQDOYOODQAH VGXH  Z HHNV SURUWR \ RXUHYHQW) DIXIHWR SD\ RQ RUEH RUH WLV
GDW Z LOIHVXAONQ \ RXUERRNIQI EHQJ FDQRH@IG

7KHERRNIQJ IV EHVZ HHQ\ RX WH + LLHUDQG 1 XSWD/ 1P WG WH 2 Z QHU $@WP VKILHG
GXUQI WH SHURG UHP DIQ WH VR®I LHVSROVELOWV RI WH + LLHUDQG QRVWKH 9 HQXH RUDQ\
RWHUSHU/RQ RURVBEQAKP HOW

$ 5H XQGDE®! 6HFXUW %RQG Z I@EH AKDUIHG RQ\ RXUILQDAQYRIEH RI Z KIFK W I@EH
GHMP IOHGE\ IWP VKILHG 7KH ERQG Z L@EH UMWUDHG VR WH + LLHUDI WAUD@IWP V/ KDYH

EHHQ FROPWMG DQG FKHANHG | RUGDP DIH DQG VKRUBIHY : HZ LAQIRWP WH + LLHUZ IWIQ
Z RINQJ GD\ VRI DQ\ GDP DI HV DQG VKRURI HY 6KRWRI HV DQG GDP DIHV\R KLLHG
JRRGVZ I@EH FKDU HG DA X@HSORHP HOWYDOH LOFOMYH RI 9$7 DQG GHIYHY R 7KH
2 Z QHU 1 R VXEVIWM\WM WP Z L@EH DFFHSWG B\ 7KH 2 Z QHU $Q LOYRIFH Z L@EH VHQW
RXVIIQJ DP RXQWRI GDP DJH DQG FRW H FHHGIQI WH 6HEXUW T HSRMW7KH 6HRXUW

' HSRVIWP LOXV DO\ GFGXF\ARQVlRU@(zB\S/RUGDP DIH Z L@EH UHMUDHG VR WH + LLHU Z WIQ

VRI KILH GDWM

1 R LHGXPAWRQV FDQ EH P DGH VR WH RUIIQDAQYRIFH VXEVMMARQV VR WH HT XLYDBIQW
YDOXH FDQ EH P DGH VXEMIPWR DYDIDELON

1 XSMD/ IP WG KDYH 3XEQF / LDELDN - QVXWDQAH XS VR WHVXP Rl e DQG WH
-QVXUDOQRH FHUAN LFDW LY DYDIDE®! RQ UHT XHWV

( YHU WIQJ IKRWHQ E\ WH + LLHUDQG WIMAG RQ WH LQYRIFH Z L@EH SWIRYIGHG DWKH

HYHQW
: HP D\ VBNH SKRVRJLDSKV DIWIUVHWQI XS Z HZ LGQRWKDUH DQ\ P DI HV XQUWDI WU
WH HYHOAKDV VENHQ SOFH

© HRIIHUVZ R FRP STP HQU DSSRIQW HOW DWRXU%IEZ RUM 6KRZ LRRP  DQ\
DGGMRQDIDSSRIOR HOWDIHFKDUHGDWe  SHUKRXUVEBRW

: HDIHREQIHGWR FRP SO ZIW * ' 35 S5HIXOMRQV RXU3UYDR 3RIA LVDYDIME® RQ
RXUZHEMW ZZ Z QXSWD XN

-QWH HYHOWRI FDQFHIMRQ\ RXUERRNIQJ |HH Z L@QRWEH UH XQGHG -+ \ RXU
FDQFH@MRQ LV Z IWIQ Z HH\W SURUWR \ RXUHYHQADQ DGGMRQDO Rl WH
UHP DIQIQ) EDDQFH Z LOEHARP H SD\ DE®! GXH VR WH ®W RI EXVMIOHW -+ \ RXU
VZIKIQ  ZHANWRI WHHYHQAGDWM Rl WH UHP DIQIQ) EDDQFH Z LOEHRP H
SD\ DE®! $QFDQFHMIG ERRNQIV P XWEH SIRYIGHG IQ Z UWQJ $Q. XQSDIG FKDUIHV Z LOEH
SDWHG VR D FRGIPARQ DI HOR
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